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the effects of IC on clinical outcomes using a practice-based
research model. The purpose of this ongoing prospective
study is to assess levels of pain and stress before and
after IC visits to inform clinical practice and guide future
research.
Methods: Patients 18 years or older receiving treatment at
an IC practice over a four-week period completed self-report
measures before andafter eachvisit. Reason for visit and treat-
ment modality were examined. Pain and stress were assessed
using a 10-point Likert scale (0 = nopain, 10 = unbearable pain).
Paired sample t-tests were used to examine pre and post dif-
ferences in outcomes. Changes in the pain and stress scores
by type of visit were also assessed.
Results: Forty-eight percent of patients completed the self-
reportmeasures (n=62; 70% female;Mage=48; 76%Caucasia n).
Pain (23.5%) and stress (9.8%) were reported as the primary
reasons for the IC visit. Integrative physician consults and
massage therapy were the most common visit types (34.1%
and 30.1%, respectively). Overall, levels of pain (Mpre=3.45
vs. Mpost=2.56; t = 3.23, p< .01) and stress (Mpre=5.05 vs.
Mpost=2.44; t = 5.37, p< .01) signiﬁcantly decreased after IC
visits. When examined by type of visit, pain (t=4.64, p< .01)
and stress (t=4.04, p<.01) signiﬁcantly decreased for patients
receiving massage, reﬂexology or acupuncture but not physi-
cian consults.
Conclusion: Pain and stress signiﬁcantly decreased fol-
lowing IC visits, particularly for patients receiving massage,
reﬂexology or acupuncture. With a larger sample size over
time (estimated N=500 surveys by May 2015), and utiliz-
ing more advanced statistical techniques, examining clinical
trends in pain and stress may help assess dosing effects of
therapies and inform future clinical trials.
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Purpose: In Korea, since the medical care law has been
revised in 2010, new hospitals where Korean medicine doc-
tors andWe sternmedicine doctors coexist have emerged. The
well-coordinated treatment of Korean medicine and western
medicine can lead to increase the effectiveness and qual-
ity of health care delivery as well as to reduce the health
care expenditure. But, there are not detailed instructions for
coordinating system between Korean medicine and Western
medicine. Thus, to evaluate the present level of coordinating
system and learn a lesson is required.
Methods: In this study, we derived detailed areas and
variables that can measure the coordinating system of each
hospital through literature review and expert interviews. In
addition,we veriﬁed the validity and reliability of the survey by
conducting a preliminary survey targeting the hospitalswhich
have stated cooperative treatment formally.
Results: Based on the review of previous research and
expert advice, we constructed 4 areas and 16 items to concep-
tualize the care coordination between Korean medicine and
Western medicine. 4 areas are composed of structural linking,
standardization, adjustment, organizational support. Struc-
tural linking is various formal mechanisms that can be used
to coordinate care across participants. Standardization means
formalized mechanisms that pre-specify the roles and activi-
ties between Korean medicine doctors and Western medicine
doctors. Adjustment is mechanisms that facilitate ongoing
assessment and adjustment of roles, responsibilities and deci-
sions. Organizational support means resources that inﬂuence
the ability of the organizations to implement coordinating
mechanisms. To evaluate the content validity, we took counsel
from the experts. In addition, we conducted pilot survey at 79
hospitals. The Cronbach- coefﬁcientwas 0.92 and correlation
to verify a construct validity was 0.82(<.0001).
Conclusion: We developed the framework of care coordi-
nation between Korean medicine and Western medicine to
evaluate the coordinating system of hospitals and veriﬁed the
validity and reliability.
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Purpose: According to the expansion of world traditional
medicine market, traditional medicine is required to stan-
dardized for globalization based on quality and safety. The
purpose of this study is to create a list of the evaluation criteria
for selection priority of standardization in Korean medicine.
Methods: Major variables are included technology evo-
lution, political importance and economic efﬁciency and
with 9 sub- variables for assessment. The survey was con-
ducted to experts; policy, doctor and industry in Korea; using
AHP(Analytic Hierarchy Process).
Results: As a result of the AHP, it is derived in the
order of political importance, technology evolution and eco-
nomics efﬁciency in the major vaiables. The highest weighted
sub-variable is public concern and the lowest indicator is
marketability. The result shows that the government should
actively support the standardization of traditional medicine
to secure public health and safety.
Conclusion: This research was conducted to analyze pri-
orities for standardization of Korean medicine, and the
evaluation indicators are available to use as assessment tools
for establishing associated standardization policies.
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Purpose: This study aimed to address the relationship
between outpatients satisfaction with their medical doctor
(MD) and the use of Korean Medicine(KM) in Korea.
Methods: We used the data from the 2011 Korea Health
Panel; a national, cross-sectional survey on health care uti-
lization for outpatients. Total 9,753 outpatients’ responses
including 1,946 KM outpatients’ were analyzed. Andersen
Behavior Model was applied and Multiple logistic regres-
sions were used to evaluate ﬁve satisfaction indicators to
MD(patient’s trust to MD, MD’s attentive listening, MD’s
enough explanation, MD’s consultation time, MD’s respect to
patient) and the overall satisfaction to MD.
Results: Patients’ overall unsatisfaction with MD was
associated with their use of KM(OR=0.87) and the patients
who unsatisﬁed with MD’s consultation time used KM
more(OR=0.82). However, all other satisfaction indicators did
not affect the KM use. When the need factor is not controlled,
patient who satisﬁed with MD’s attentive listening used KM
more (OR=1.23)
Conclusion: This study supported previous research result
that patients did not use complementary and alternative
medicine due to their distrust to the conventional medicine
and MD. Patients intended to use KM when they felt the
consultation time and the MD’s respect to patient were not
sufﬁcient.
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among Nutrition and Dietetic Students in the
UK using grounded theory
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Purpose: Concepts of nutrition and diet are inﬂuenced by
beliefs in underlying medical systems. This results in dietary
practices of many individuals within a certain culture reﬂect-
ing elements of the medical system, for example TCM in
Central Asia and Ayurveda in South Asia. Communities from
ethnic Minority backgrounds in the UK often follow a diet
similar to that of their cultural heritage. This study sought to
ascertain the extent thatNutritionandDietetics students from
ethnic minority backgrounds experienced cultural clashes
between taught material and culturally held beliefs on nutri-
tion. Cultural clashes highlighted will inform on integrative
nutrition approaches and on appropriate methods of deliver-
ing lifestyle advice in diverse communities
Methods: All students in their ﬁnal year of study of degree
programmes in Nutrition and Dietetics in London, UK, were
invited to complete an online questionnaire on cultural back-
ground and contrasts in nutrition principles. Responses were
analysed using descriptive and inferential statistics. Respon-
dents who had indicated that they experienced signiﬁcant
cultural clashes were then invited for interview. Interviews
were transcribed immediately after each interview and analy-
sis and modiﬁcation of the interview schedule were continued
in line with grounded theory.
Results: Results from the study provide insight into
conﬂicting information on healthy diet that may be encoun-
tered by those from ethnic minority backgrounds, or
those receiving treatment from practitioners of integrative
medicine. A better understanding of these issues will also
inform delivery of lifestyle interventions in ethnically diverse
communities.
Conclusion: Results from the study provide insight
into conﬂicting information on healthy diet that may be
encountered by those from ethnic minority backgrounds, or
those receiving treatment from practitioners of integrative
medicine. A better understanding of these issues will also
inform delivery of lifestyle interventions in ethnically diverse
communities.
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North America and the English-language
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Purpose: To investigate and analyse sociocultural issues
underpinning various North American jurisdictions’ handling
of English language requirements for regulated practitioners
of traditional East Asian acupuncture (TEAA).
Methods: A variety of documents (including government
regulations and policies, regulatory bodies’ meeting minutes,
court documents, media reports and social media materials)
were inductively analysed to thematic saturation, alongside
ﬁeld notes from court proceedings and transcripts of (20+) key
informant interviews.
Results: Across North American jurisdictions where TEAA
practitioners are governed under statutory regulation, English
language ﬂuency requirements have been handled diversely.
Some jurisdictions place no language-related limitations on
licensed practitioners, providing multilingual examinations
and permitting patient records to be kept in languages other
than English. Other jurisdictions require use of English in
all registration examinations and patient records. Yet else-
where, professional usage of East Asian languages and lack
